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THE PUBLIC SERVICE COMMISSION 

OF SOUTH CAROLINA 

DOCKET NO. 2018-257-WS 

IN RE: Application of Kiawah Island Utility, 

Inc. for Adjustment of Rates and 

Charges and Modifications to Certain 

Terms and Conditions for the Provision 

of Water and Sewer Service 

) 

) 

) 

) 

) 

REBUTTAL TESTIMONY 

OF 

BECKY DENNIS 

 

 

Q. PLEASE STATE YOUR NAME. 1 

A. My name is Becky Dennis. My business address is 31 Sora Rail Road, Kiawah Island, 2 

South Carolina.  3 

Q. DID YOU ALSO SPONSOR DIRECT TESTIMONY IN THIS CASE? 4 

A. Yes, my direct testimony was filed on January 31, 2019.   5 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 6 

A. The purpose of this testimony is to respond to the assertions regarding fire hydrant fees 7 

described in the rebuttal testimony of St. John’s Fire District’s (“SJFD”) witnesses 8 

Chief Colleen Walz, Commissioner Debra Lehman, Commissioner William Thomae, 9 

and Assistant Chief Gavin Gilcrease (collectively, “SJFD witnesses”).  10 

Q. PLEASE SUMMARIZE THE TESTIMONY OF THE SJFD WITNESSES. 11 

A. The SJFD witnesses questioned KIU’s supporting calculation for the amount of the 12 

hydrant fee,  disputed the validity of the fee, recommended that the costs of maintaining 13 

fire hydrants should be recovered in base rates rather than through a hydrant fees, and 14 

asserted that charging the hydrant fee results in Wadmalaw residents subsidizing KIU’s 15 

customers.  KIU will respond to each of these points in turn.   16 
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Q. PLEASE SUMMARIZE AND RESPOND TO THE SJFD WITNESSES’S 1 

ASSERTION THAT THE HYDRANT FEE IS NOT VALID. 2 

A. Commissioner Lehman asserts that “there is no rational relationship between the 3 

amount charged and the services rendered” due to five factors, including the expiration 4 

of an alleged 20 year time period for the fee, the reimbursement of costs by developers, 5 

the increase in number of hydrants, the incorporation of Kiawah as a town, and water 6 

supplied by a regulated investor-owned utility.  None of the five factors cited by 7 

Commissioner Lehman deny KIU’s cost justification for the hydrant fee.   8 

Commissioner Lehman alleges “Although no signed contracts can be found, it 9 

appears from meeting minutes in 1979 that the original intent was for the flat fee ‘rent’ 10 

to extend for a period of 20 years.”  KIU believes the meeting minutes referred to 11 

actually reference an agreement between SJFD and St. Johns Water Company which 12 

was never signed and to which KIU was never a party.  Without an executed contract 13 

and with questions over whether those 1979 meeting minutes even relate to the hydrant 14 

fees charged by KIU, KIU cannot accept that the fee was originally intended to be 15 

charged for only a 20-year period.     16 

Commissioner Lehman is correct that there has been an increase in fire hydrants 17 

on Kiawah Island.  On Kiawah Island, all hydrants are within 500 feet of each other, 18 

allowing for the fire department to provide better coverage to the residents of Kiawah 19 

Island.  The growth in hydrants mirrors that of development; once development growth 20 

slowed, so did the trend in fire hydrant additions.  In fact, from 2015 to 2018 there were 21 
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only four hydrants added to the system.  Commissioner Lehman does not explain why 1 

an increase in the number of hydrants should lower the cost to maintain them.  2 

Commissioner Lehman states “Kiawah has developed into an upscale 3 

community and is now incorporated as a town.”  She points out that Kiawah’s water 4 

supply is provided by a regulated investor-owned utility.  Again there is no explanation 5 

of why these facts  justify eliminating the hydrant fee.  The incorporation of the town, 6 

the affluence of its residents, and the nature of the town’s water supplier has no bearing 7 

on the need to maintain hydrants.   8 

Commissioner Lehman asserts that “infrastructure costs are now reimbursed by 9 

developers.”  Over the course of development, all hydrants located on the transmission 10 

system were purchased by KIU from the developers, and all hydrants located on 11 

distribution lines were donated to KIU.  But SJFD is not being charged for the hydrants 12 

themselves.   Regardless of how they were acquired, in either case the cost to maintain 13 

the hydrants falls on KIU.      14 

Q. PLEASE SUMMARIZE AND RESPOND TO THE SJFD WITNESSES’S 15 

TESTIMONY REGARDING THE COSTS UNDERLYING THE HYDRANT 16 

FEE. 17 

A. The SJFD witnesses assert that KIU’s estimated cost underlying the hydrant fee is 18 

overstated due to an overestimation of KIU labor hours per hydrant.  Specifically, the 19 

SJFD witnesses challenge the amount of time it takes to trim and weed around a 20 

hydrant, assert that much of the hydrant landscaping maintenance is performed by non-21 
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KIU employees, and state that training and testing performed by the SJFD does not 1 

result in increased costs for KIU. 2 

The time considered to trim hydrants is based on an average of time spent.  3 

While some may take 30 minutes, others may take greater than an hour depending on 4 

the distance and amount of growth.  Due to the high level of irrigation usage and climate 5 

of Kiawah Island, trimming must be performed often to keep the landscaping around 6 

the hydrants properly maintained.     7 

There are some areas where either the property owner or KICA trim around 8 

hydrants, typically when the hydrants are located on a right of way or utility easement.  9 

Many of our owners have large investments in landscaping around their homes, and in 10 

most cases carry them into the utility easements.  The KICA landscape department 11 

maintains the rights of way on the Parkway and also some other areas where they have 12 

preferred to do the trimming instead of KIU staff.  KIU staff are not landscape 13 

specialists, and we have found it beneficial to work closely with others to ensure we 14 

are not damaging plants that are costly or rare.  However, ultimately the maintenance 15 

performed by others represents a very small percentage of the hydrants as most are 16 

typically cleared by KIU staff.  17 

Contrary to Chief Gilcrease’s assertions, SJFD’s flushing activities frequently 18 

give rise to requests for follow-up service from our residents.  Hydrant flushing disturbs 19 

sediment in the pipes causing discoloration of water, especially if it is not done 20 

thoroughly.  When we get a call from a homeowner telling us they have dirty water 21 

coming into their home after SJFD testing has occurred, we take immediate remedial 22 
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action.  The procedure to clear the line is not just to go to the individual’s home but to 1 

start at the beginning of the street, clearing the line systematically until the entire street 2 

is clear.  This process takes time and can’t be done haphazardly.  I’ve attached records 3 

of customer calls and responses related to hydrant flushing and related correspondence 4 

with the SJFD as Exhibit BD-R1.  The hydrant fee helps recover the cost of maintaining 5 

the hydrants, but also responding to customer complaints following use of the hydrants 6 

by the SJFD. 7 

Q. DID THE SOUTH CAROLINA OFFICE OF REGULATORY STAFF (“ORS”) 8 

REVIEW THE HYDRANT FEE? 9 

A. Yes, the ORS stated in the Direct Testimony of Matthew P. Schellinger, II: 10 

ORS reviewed the cost justification provided by Company witness 11 

Dennis in 1 Exhibit BD-10. It is ORS’s position that the cost justification 12 

provided by KIU to support a decrease in the hydrant maintenance fee 13 

is an accurate representation of the annual costs to maintain the fire 14 

hydrants on Kiawah Island.  15 

Q. PLEASE RESPOND TO THE SJFD WITNESSES’S RECOMMENDATION TO 16 

RECOVER THE COSTS OF HYDRANT MAINTENANCE THROUGH BASE 17 

RATES RATHER THAN A HYDRANT FEE. 18 

A. As explained in my direct testimony, charging hydrant fees is a common utility practice 19 

that has been accepted by the Commission for KIU over 30 years.  The practices of the 20 

City of Charleston are irrelevant to the current case.  The hydrant fee recovers costs 21 
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incurred by KIU to maintain fire hydrants ready for use for testing or emergency 1 

purposes by the SJFD. 2 

Q. PLEASE SUMMARIZE AND RESPOND TO THE SJFD WITNESSES’S 3 

ASSERTION THAT CHARGING THE HYDRANT FEE TO SJFD IS UNFAIR 4 

TO RESIDENTS OF WADMALAW ISLAND. 5 

A. KIU currently charges the fee to the SJFD based on the number of hydrants serviced.  6 

KIU has no influence on how that fee is recovered by the SJFD from its residents, 7 

whether through general taxes or specific fees.  The recovery of the hydrant fee by the 8 

SJFD is outside the scope of KIU’s rate case.    9 

Q. DOES THIS CONCLUDE YOUR TESTIMONY? 10 

A. Yes, it does.  11 
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From:
Sent:
To:
Cc:
Subject:

Becky Dennis

Tuesday, February 27, 2018 7:04 AM

Jackie Stanley
Ryan Kunilzer
Assislance please

Good morning laclde

I wanted to ask for your help with reminding the 8IPO crews that KIU needs to be notified PRIOR to them going out and

training. We absolutely do not have an Issue with the training that is done but simply ask for advance notice of the time

and areas they will be working, Addltionafly we ask that the scheduled training occurs from our tanks out. This aflows

the water flow to be carried systematically which minimizes the disturbances within the system

This is important for many reasons- especially to help maintain the quality of the water provided to our

customers. yesterday our staff found them training in Ocean Park but there had been no notification. Thanks in

advance for any help you can provide,

Kindest regards,

Becky 3. Dennis
Director ol Operations l Kteyyals island iJttltty, Inc
rct southwest Vdeter Company
31 Sore Re:I Road; "tewah lsidnd, SC 2tta',
Telephone 843.768 341 I Cell 803.296.1032

nni ww . m i Visit us ai www.Ki w hl Ia and ytytLwWW~W. gm

'ihtsels . or itlrammrvmnro iarns informer «st may br ronfidcnlralor legally pro laced

roc 

.. ormationism dier the trsc nit! c md ouar or entry

ramed sbov, Any u author rcn evtcm use, distlosere, rlrslr but or downro o ni,'or top mr oaths - runrrahor... mrs!lyprrrhrbrled if yuu .'ol iheinlended

ret I' a d lrave '"' .untatir rnrrror pleasr rmmerl ately st tarl lhc order dele "."' s d dcslruy all topres oi tire nalrnc-
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From:
Sent:
To:
Subject:

Gavin Gilcrease cg.gilcreaseOstjfd.org&
Wednesday, April 04, 201 8 f 2:07 PM

colleenOsljohnswaterinc.corn; Becky Dennis; twest@siuc.org
Fw: Hydrant testing

Hydrant testing today.
Thank you

Gavin Gitcrease
Assistant Fire Chief
St Johns Fire District
PD Box 56, Johns Island, SC 29457
0 843-559-9194 C 843-566-3788 F 843 737-QQS8

From: Robert Whaley
Sant: Wednesday, April 4, 2018 11:24
To: Gavin Giicrease
Subject: Fwd: Hydrant tasting
Today's hydrants testing zones. Also see Capt 3enkins email below.

Station 7 - zone 1
Station 2 - zone 3
Station 4- zone j,fjr2

Get Outlook for IOS

From: Kevin Jenkins
Sent: Wednesday, April 4, 2018 11:21:02 AM
To: Robert Whaley
Subjects Hydrant testing
I spoke with Becky Dennis from Kiawah Island Water. She said that we do not have to walt for Station 4 to
complete their hydrants. They just ask that we start out from the pumps. The pump on this end is located on
Blue Heron Dr. I informed her that we would start at f 300 and work from Blue Heron towards the mansion.

Capt. Kevin D Jenkins
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Fion:
8enb
To:
Sub)em:

Gavin GBciaase cg.gikseaseOsfffd.oW
lbursday, April 05, 8018 It45 AM

cclfeanlsl)chnswalwinc,curn; Becky Dannhr, IweslOshc.crg
Fw: Hydnml cene for 4 5.18

~runt test)ng for 4/5/18.
Have 8 great day

Gavln Glbxease
Assistant Ptre ChieF

St Johns Fire District
PO Box SB, Johns Island, SC 29457
O 843-5594194 C 843-565-3788 F 843 737-0058

Prom: Chad Pate
Senu Thursday, Apru 5, 2018 08:41
To: Jackie Stanley; Gavln Gllcreaca
Sub)ecu Hydrant cone for 4-5-18
Station 7 wgl be in Zone 1.
Ration 4 wlB be in Zone 1.
Station 8 wgl be in Zone 4.
Station 2 wgl be In Zone 1.

ChiefCried Pate
5 t. Johns Hre DJstrrrt
Sotto/ion Chief
PO Box 56
Cell (843) 72&8907
BC Office (843) 203-3819
Head Quarters [843) 559-9194
Fax (843) 7374058
Ema8 CPateifsstifd.or8
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Bsc Dennis

From:
Sent:
To:
Subject:

Gavin Gifcrease «g.gilcreaseestjfd.org&
Monday, May 07, 20183:30 PM

Booky Dennis
Re: Hydrant zone for 4-5-18

I sure will Becky. I wasn't aware that anyone was testing today on KI either. I will qass on your
concern.

Gavin Gilcrease
Assistant Fire Chief
St Johns Fire District
PO Box 56, Johns Island, SC 29457
0 843-559-9194 C 843-566-3788 F 843 7374058

From: Becky Dennis «&

Sent: Monday, May 7,201& 3:25:47 PM
To: Gavin Gilcrease; Jackie Stanley
Subject: Rru Hydrant zone for 4-5-1&
It is my understanding that the fire department has been out again today testing hydrants without prior notification to
KIU. This happens ag too frequently where I am notined after the fact. Would It be possible to please reiterate to your
staff the importance of letting us know prior to going into the system.
Thanks in advance for your assistance.
Kind regards,
Becky 3. Dennis
Otrectot af Operat~ons l Kiawah island Utility, Inc.
A SouthWest Water Company
31 Sora Rail Road l Kiawah Island, 5C 29465
Telephone 843.768.0641 l Cell 843.296.1432
l visit us at and
1 tvs start onic transmission cont inc nformaiion that may hv roniidenlial or legally pnu Icgco Thc iniorrnal on i\ intended ior tl e use oi the indivrduel or entity
named above Any unauihorited review, use, disclosure, distribution, downloading or copying oi ttiis comrnunicatioti is sinctly prohibited. If you arc noi the intended
recipient and have recewed this cotnmuntcelion in et ror, please immediately contact ihe sender, delete Ihe e mail. and destroy all copies oi the original nicssage.

From: Gavin Gilcrease
Sent: Thursday, April 05, 201& 8:45 AM
Tor Becky Dennis «&; twest@sluc.org
Subject: Fw: Hydrant zone for 4-5-1&

Hydrant tesbng for 4/5/18.
Have a great day
Gavin Giicrease
Assistant Fire Chief
St Johns Fire District
PO Box 56, Johns Island, SC 29457
0 843-559-9194 C 843-566-3788 f 843 7374058

From: Chad Pate
Sent: Thursday, April 5, 201& 08:41
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8 Dennis

From:
Sent:
To:
Subject:

Gavin Gilcrease cg.gihreaseostjfd.org)
Friday, May11,2018 9:56 AM

Becky Dennis
Hydrant Project

Station 4 will be flow testing in Zone 1 on KI tmfay.

Gavin Gilcrease
Assistant Fire Chief
St Johns Fire District
FO Box 56, Johns Island, SC 29457
0 843-559-9194 C 843-566-3788 F 843 737-0058
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8 Dennis

From:
Sent:
To:
Subject:

Secky Oennis
Thursday, July 12,201a 3:S2PM
Jackie Stanley
RE: Hydrant maintenance needs

There are no picture attached but will look at the addresses to see what the problem is.

Are they just doing locates or still out testing — If so we have not been getting notifications

Additionally, I never received the list I requested from you last month. I am trying to update my numbers to match
those of the Fire Department. Do you know when it will be available7

Thanks Jackie

Beck y 3. Dennis
Director of Uperations I Ktawah Islanri Utility, Inc
A SouthWest Water Company
31 Sore Rail Road I Ktawah Island, SC 29055
Telephone Bci3.768.0641 I Cell 843.296.1432
bd nni Visit us af and SDftabSMjjjLC.sDJD

ih s el oronr Iransmrsston conlatns rntornmtron thai may beconpdenlial or leeatiy rr v ceo. The rniormat on s intended for the use of tire rndrv duet nr enuly
nametl above, Any unauthor red review, use, d sciosure, otctr button, downloadvtr o rooy)nc of ih s c nmtunrmt on s sir crly pant btled d vou are not the tnt ended
rectpient.md rttve re eved th s co tmuncalron

trace

ro, pleasermmed ately contact the sender delete thee ntatl and destroy all roptesof!hen pmai measure

From: Jackie Stanley jmailto:j.stanley@stjfd.orgj
Sent: Thursday, July 12, 2D18 3:07 PM
To: Becky Dennis dbdennis@swwc.corn&
Subject: FW: Hydrant maintenance needs

Becky,
I received these pictures and addresses from station six. I need you to please take look at the location and take care of
any problems. If you have any question feel free to call me.
chief Stanley

From: Kevin Jenkins
Sent: Thursday, July 12, 2018 8:35 AM
To: Jackie Stanley
Subject: Hydrant maintenance needs
Addresses are attached to ths pica

Capt. Kevin 0 Jsnkins

From: Kevin Jsnkins
Sent: Wednesday, April 18, 13:31
Subject: Hydrant maintenance needs
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From:
Scab
Tol
9abjecb

Gavkr Glkgsase cy.gilcrease@stjld.oi9s
Monday, October IN, 3t18 9:99AM
colleenOstjohrewaterinc.cong Becky Dsnnkt; twestlstac.org
Fall Hydrant Piojig

Good Morning,
We wgl begin our hydrant project today and run through complethn. As I dkl during the spring, and hopefugy a ba more,
systematically, I wgl be nogfyhrg the group of operadonal tones.

10/08/18

Johns Island- Zone 1
Seabrook - N/A
Klawah island - N/A

Thank you and have a great weekl
Gavln

Gavln Ggcrease
Assistant Rre Chief Ist Johns Fire District
PO aox 56 Johns Island, SC 29457
0 849J5599194 I C 848.5663788 IF 845.757.0058
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aac Oanats

From:
Sent:
To:
Subject:

Becky Dennis
Friday, October 12, 2018 4:39 PM

Chief Colleen Walz; JacMe Stanley Ryan Kunitzer'Gavin Gilcrease'ydrants

out of service

You may already have been informed that your teams broke the stems on two hydrants this afternoon. The fire hydrant
at Red Bay Road and the one at the Stgawmarket are both out of service until we can make repairs. Our crews have
isolated both at the watch valves and we are in the process of bagging them out of service.

Please make arrangements for these hydrants to remain out of service over the weekend. I will update you as soon as
we return them to service.

Kindest regards,

Bectty 3. Dennis
Ori'ector of Operations l Kiawah Island Utility, inc.
A 5outhWest Water Company
31 5ora Rail Road l Kiawah island, 5C 29455
Telephone 843.768.0641 l Cell 843.296,1432

Visit us a! w Ki n m -a ~ww .

ih ~ etmirnrl c Iransmissiori conmins rnlorinadon chai may be coniidenlinf or legarry prrvileged The nlorma(ior is Inlended for the use oi the nnwiduai nr entity
named above. any unauihoriced rev ew, use, d \closure. d slnbul an, downtoading o capyirg ol Ihh cammunicalion is urn ily protabtled ii yau are not the inler dcd
rr«pienlandlii ereieveulhiscornmunicatian nerro pieaseimmednlclvroniaclthesender,itetalelheemae anddesuoyapconreso(lhnongrnalmessaga
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From:
Sent:
To:
Subject:

Gavin Gilcrease cg.gitcrease@stjfd.org&
Tuesday, October16,201811:03 AM

Colleen Schild; Booky Dennis; twest@siuc.org
Hydrant Testing

Klawah Is Testing in Zones 1 and 2

Gavin Gilcrease
Assistant Fire Chief lgt Johns Fire District
PO Box 56 Johns Island, 5C 29457
0 843.559.9194 I C 843.5663788 I F 843.737.0058
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From:
Sent:
To:
Subject:

Gavin Gilcrease cg.gilcreaseC! stjfd,crg&
Wednesday, October 17, 201810:17 AM

Becky Dennis; Colleen Schitd; twest@siuc.org
Hydrant Testing

Kiawah Is testing in Zone 2 today

Get Outlook for iOS
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Sec Oennis

From:
Sent:
TQ:

Subject:

Gavin Gilcrease «g,gitcreaseostjfd,org)
Thursday, October 1$,201811:05AM
Colleen Schild; Becky Dennis; twestosiuc.org
Hydrant Testing

Johns Island testing in Zone 1

Kiawah Island Testing in Zone 1 and 4
Seabrook Island testing In Zone 3 and 4

Thank you

Ga|rin Gllcresse
Assistant Fire Chief lst Johns Fire District
PO Box 56 Johns Island, SC 29457
0 &43.5599194 I c 843.566.3788 IF 843.737.0058
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Dennis

From:
Sent:
To:
Subject:

Becky Dennis
Thursday, October 1 8, 20181:33 PM
Chief Colleen Walz; Jackie Stanley Gavin Gilcrease'yanKunitzer'ydrant

at 56 Salt Cedar

Your crew just called and stated that they snapped the stem on another hydrant. I am not certain if they are operating
them in an incorrect manner or what is occurring but this is the third hydrant within the week. This hydrant will be out
of service until we can make the proper repairs. Please acknowledge receipt of this email.

Kindest regards

Becky 3. Dennis
Orrector of Operations I Kiawah Ibland Utility, inc
A SouthWest Water Company
31 Sora Rail Road l Kiawah island, SC 29455
Telephone 843.768.0641 l Cell 843.296.1432

nni ww l Visit us at w I w I I t li and yzyzgbSMfMf~eiD

nn elecironic sr in emission cnn cams n form ation Ihal may be conf deniial or iegaliv pnvd egad The informaiion is inlended for Ihe use ol Ilia mdi vidual or eniiiy
names above Any unaulhonccd rev ew, se, d sclosure, aslnburian, downloading or rapyingoi Lnnrommunicaiionis sti cily prolnbiled i vo are not the iniended
rewpienl and imve received ll is commnnical o n rr n, oleaw immedialely contact she conner derele ihr e mad and dslroy all copies or lire anginal rilessage
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From:
Scab
To:

Sub/noh

Gash Gttcreaae «84tttcreasaOaljkkoqp
Thinaday, October 18, 20IS I:87 Pki
Becky Dennis; Colleen Walt; Jackie Stanley; Ryan Kunlkter
RE: Hydrant at 58 Salt Cedar

Thank you

Gatdn Ggcrease
Assistant Fire ChiefI St Johns Pire Olstdct
PO Sox SS Johns Island, SC 29457
0 $8839 gi194 Ic 8435883788 lF 843.737.0058

«Ci«., j',
r C.

From: aecky Dennis «bdennlseswwc.coma
Sent: Thursday, October 18, 2018 183 Pkc
Tor Co!teen Walz «cwalzestlfgtorgp; Jackie Stanley «jstanteyitastlfd.oqp; Gauln Gltcrease «84dtcreasalgtsljfd.orgn; Ryan
Kunitzer «r.kunitzertostlfd.oqp
Subject: Hydrant at 56 Salt Cedar

Your crew just called and stated that they snapped the stem on anodier hydrant. 'I am not certain if they are operating,
them ln an Incorrect manner or what ls occurring but this is the third hydrant within the week. Thh hydrant wN be out'f

acreage untg we oan make tha proper repairs.-Please acknowledge receipt of this emali

Kindest regards

Becky 3. Dennis
Director of Operations I Ktawah Island Ut&liiy, Inc.
A SouthWest Water Company
3I Sara Rail Road l Kiawah Island, SC 29433
Telephone 8«I3.768.0641 l Cell 843,296.1432

I Visit us at and Sfff~MIIMCdglm

this ele«uanlc trentmutrnn «ann»in» iniormebon that muy be «onildentiel or legally privilege«I The rnlermetian is intended iar the me ni the iad vrdacl or enbly
named abave hny unnutharued rcvicvn usc drs«lasrrre, dlstrrhulran, downlandlng or «opylng ot Iha «onnnunireilon h slri«tly prohrbricd tl eau crc nol Ihe inlerrdcd
rc«Intent and have re«crvcd tins «ammunr«alien rn error, please rmmcdlalcly rona»r t thc sender, delete thc e meri. end de~troy all roplc» oi the angmat message
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Dennis

From:
Sent:
To:
Subject:

Gavin Gilcrease &g.gilcrease Clstjtd.org)
Friday, October t9,2018 t202PM
Colleen Schild; Becky Dennis; tweet@sino.org
Re: Hydrant Testing

John's Island Zone 2&3
SBI Zone 4
KI Zone 4

Get Outlook for iOS

from: Gavin Gilcrease
Sent: Thursday, October 18, 2018 11:05:OD AM
To: Colleen Schild; twestgssiuc.org
Subject: Hydrant Testing
Johns Island testing in Zone 1

Kiawah Island Testing in Zone 1 and 4
Seabrook Island testing in Zone 3 and 4
Thank you
Gavin Gllcrease
Assistant Fire ChieflSt Johns Fire District
PO gox 56 Johns Island, SC 29457
0 843 559 9194 i C 843 566 3788 l F 843 737 0058
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Bsc Dennis

From:
Sent:
To:
Subject:

Gavin Gilcrease cg.gilcrease@stjfd.oig&
Monday, October 22, 201810:59 AM

Colleen Schild; Becky Dennis; twest@siuc.org
RE: Hydrant Testing

Kiawah Island Late addition
Testing Zone 2 as well
Thank you
Gavln Ggcrease
Assistant Fire Chief l St Johns Fire Distrkt
PO Box 56 Johns Island, SC 29457
0843.559.9194l C843.5669788i F843.737.0058

From: Gavin Gilcrease
Sent: Monday, October 22, 2018 8;47 AM
To: Colleen Schild twestgysiuc.org
Subject: Rg: Hydrant Testing
10/22/18
Johns Island testing in Zone 2 & 3
Seabrook Island Testing In Zone 1&4
Kiawah Island Testing in Zone 1 lk 4
Gavin Gilcrease
Assistant Fire Chief l St Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843.559.9194 l C 843.566.3788 l F 843./37.0058

From: Gavin Gilcrease
Sent: Friday, October 19,201812:02 PM
To: Colleen Schild c colleengsstjohnswaterinc.corn &; bdennisgsswwc.corn; twestgssiuc.org
Subject: Re: Hydrant Testing
John's Island Zone 2&3
SBI Zone 4
Kl Zone 4
Get Outlook for iOS

From: Gavin Gilcrease
Sent: Thursday, October 18, 2018 11:05:00 AM
To: Colleen Schild; bdennisgaswwc.corn; twest@sluc,org
Subject: Hydrant Testing
Johns Island testing in Zone 1
Kiawah Island Testing in Zone 1 and 4
Scab rook Island testing in Zone 3 and 4
Thank you
Gavin Gilcrease
Assistant Fire Chief lst Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843 559 9194 l C 843 566 3788 i F 843 737.0058
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From:
Sanh
To:
Subleoh

Becky Dennis
Monday, October Stt„2018 1194 AM
'Gavtn Gtkxaaee'; Colleen SchM; trrestOehc.ortt
RE: Hydrant Teegng

Gavln, I respecffugy ask that they please flow the hydrants being tested unta the lines are dear to minimize that
additional call outs we have for dhcolored water once tliey are done. I would rather have more water used on the front
and of the testing than increased customer complaints.

Thanks so much.

Becky J. Dennis
Director or operations l Kiawah Island Utihty, inc.
A Southwest Waker Company
31 Sara Rail Road I Itiawah Island, SC 29455
Telephone 843.768.0641 l Cell 843.296,1432

and JglgahSMtjM~01

1 his sicrirenir i rnnsmlsilo» rnni sins Inform» ion ihni incy bc sonfideniim or regally Orivrlccod. the iniormeeon is intended ior Ihe me oi lire mdnnduol or cnlilv
nonrml sbuvc Any uomihorircd review, use. disclosure. diuribuilon, dorvnlondlns or ropyinc os ibis rommunlsniion is sinmly prohlblicd. ii wu orc noi lire rnicndcrl
rc(i\I'cnl end lieve rcsmvcd iho rommlrrrirniion in errnr, plcose nnrnellhtlcly to nisei lire smr der, dclcl e Ihe e leuc, nrld destroy nil copies of illc onpirlsl nrcrsspc

From: Bavin Gilcrease [magto:g,glkreaseGysttfd.orgj
Senh Monday, October 22,2018 10:59 AM
Tm cogeen Schgd ccogeenostjohnswaterlnc.cornel Becky Dennis cbdennlsoswwccom&i twestosiucorg
Subject: Ilg: Hydrant Testing

Klawah Island late addition
Testing Zone 2 as well
Thank you
Gavln Ggcrease
Assistant Fire Chief 1 St Johns Fire Olstrkt
PO Box 56 Johns Island, SC 29457
0 84$$59.91941 C 845.5669788I F 848.757.0058

From: Gavln Gllcraase
Senh Monday. Omober 22, 2018 8:47 AM
To: Colleen Schlld Lwggt~ggdgtt
Subjech RE: HydrantTesting
10/22/18
Johns Island testing In Zone 2 & 3
Seabrook Island Testing la Zone 1&4
Kiawah Island TestIng in Zone 1 & 4
Gavln Ggcmase
Assistant Fire Chief Igt Johns Fire District
PO Box 56 Johns Ishnd, SC 29457
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Bec Dennis

From:
Sent:
To:
Cc:
Subject:

Gavin Gitcrease «g.gilcrease@stjfd.oig&
Monday, October 22, 2018 11:47 AM

Colleen Schild; Secky Dennis; twest@siuc.org
Jackie Stanley
RE: Hydrant Testing

Received. I just emailed the duty battalion chief to relay the concern. I will do so for the next couple of days as well to
ensure they are all informed.
Thank you
Gavin Gilcrease
Assistant Fire Chief lSt Johns Fire District
PO Box 56/ohnslsland,SC29457
0 &43.559.91941 C 843.566.3788 l F 843.737.0058

From: Colleen Schild
Sent: Monday, October 22, 2018 11 45 AM
To: Becky Dennis; Gavin Gilcrease; twestStsiuc.org
Subject: RE: Hydrant Testing
yes, SJWC too. We received numerous customer complaints on Friday. Please start at the beginning of the streets and
test to the end of the streets until dear.
Thanks,
Cotjeen Schiid
Assistant Manager/Engineer
(843) 514-5570
St. John's Water Company
aT/tisinstitutionis an equal opportunity provider and employer"
From: Becky Dennis «bdennisltswwc.corn &

Sent: Monday, October 22, 2018 11;34 AM
Tc«Gavin Gilcrease «g.ggcreaseCestjfd.org &; Colleen Schild «colleenostjohnswaterinc.corn &; twestCesiuc.org
Subject: RE: Hydrant Testing
Gavln, I respectfully ask that they please flow the hydrants being tested until the lines are clear to minimize that
additional call outs we have for discolored water once they are done. I would rather have more water used on the front
end of the testing than increased customer complaints.
Thanks so much.
Bectcy 2. Dennis
Director oi Operations I Ktavyah island Uhlity, inc
A SouthWest Water Company
31 Sttra Ratl Road l&iawah Island, SC rc3456
Teleplione 843.76S.0641 i Cell S43.2ct6 1432

i 1r* i Ki ht t d iiti:. i,~sw C.
yhrs eiectranic tran mtssion contains miormaoon itmt may be conirdeniiai or legally privileged The ntormahan is nttended for ttie use oi tn ~ divui,il oi oninr
n med abave nny unauttior red review use, disclosure distr button, download ng or topymg ai th s commun cot an a itnclly prohib led II you are nat Ihr.»nlenr;cd
rcc pieni and have rcce vcd tins cam nu '.ication n errur. piease mniediaielr contact Ilia sender deieie the e mail. and destroy aii copies of t tie or s net messatc

From: Gavln Gilcrease ( mailto;g,gilcreaseCastjfd.org )
Sent: Monday, October 22, 2018 1D:59 AM
To: Colleen Schild «colleenostjohnswaterinc.corn &; Becky Dennis «bdennisgcswwc.corn &; twestCusiuc.org
Subjects RE: Hydrant Testing
Klawah Island tate addition
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8 Dennis

From:
Sent:
TQ:

Subject:

Gavin Gilcrease cg.gljcrease4!stjfd.org&

Tuesday, October 23, 20t8 8:41 AM

Colleen Schild; Becky Dennis; twestOsiuc.oig
RE: Hydrant Testing

10/23/18

Johns Island - Zone 3

Seabrook Island - Zone 2

Kiawah Island -Zones 1,2,3, and 4

Gavin Gilcrease
Assistant Fire Chief lst Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843 559 9194 I C 843 566 3788 l F 843 737 0058

From: Gavin Gilcrease
Sent: Monday, October 22, 2018 8:47 AM

To: Colleen Schild twest@siuc.org
Subject: Rih Hydrant Testing
10/22/18
Johns Island testing in Zone 2 & 3
Seabrook Island Testing in Zone 1&4
Kiawah Island Testing in Zone 1 & 4
Gavin Gilcrease
Assistant Fire Chief lSt Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843.559.9194 I C 843.566.3788 i F 843.737.0058

From: Gavln Gilcrease
Sent: Friday, October 19, 2018 12XI2 PM
To: colleen schild & colleenGIstjohnswaterinc.corn &; bdennisgyswwc.corn; twest@sluc.org
Subject: Re: Hydrant Testing
John's Island Zone 2&3
SBI Zone 4
KI Zone 4
Get Outlook for iOS

From: Gavin Gilcrease
Senh Thursday, October 18, 2018 11:05:00 AM
To: Colleen Schild; bdennisoswwc.corn; twestgssiuc.org
Subject: Hydrant Testing
Johns Island testing in Zone 1
Kiawah Island Testing in Zone 1 and 4
Seabrook Island testing in Zone 3 and 4
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From:
Sent:

ToI'ubject:

Gavin Gilcrease «g.gitcreaseOstjjd.oig&
Thursday, October 25, 2018 9:59 AM

Colleen Schild; Becky Dennis; twestOsluc.org
RE: Hydrant Testing

20/25/18
Kiawah Island Testing Zone 1 &2
Gavin Gilcrease
Assistant Fire Chief l St Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843.5S9 91941 C 843 566 3788 I F 843 737 0058

From: Gavin Gilcrease
Sent: Wednesday, October 24, 2018 1 38 PM
To Colleen

Schild'ubject:

RE: Hydrant Testing
10/24/18
Johns Island Testing - Zone 2
Kiawah Island Testing - Zone 3
Gavin Gilcrease
Assistant Fire Chief l St Johns FIre District
PO Box 56 Johns Island, SC 29457
0 843.559.9194 I C 843.566 3788 l F 843 737 0058

From: Gavin Gilcrease
Sent: Tuesday, October 23, 2018 8:41 AM
To: 'Colleen Schild'colleengpstjohnswaterinc.corn &; «bdennis@swwc.corn &; « twestCosiuc.org»
Subject: RE: Hydrant Testing
10/23/18

Johns Island - Zone 3

Scabrook Island - Zone 2

Kiawah Island - Zones I, 2, 3, and 4

Gavin Gilcrease
Assistant Fire Chief l St Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843.559.9194 l C 843.566.3788 l F 843.737,00SB

From: Gavln Gilcreasa
Sent: Monday, October 22, 2018 8:47 AM
To: Colleen Schlld «colleenSIstjohnswaterinc.corn &; bdennlsgyswwc.corn; twestgysiuc.org
Subject: RE: Hydrant Testing
10/22/18
Johns Island testing in Zone 2 & 3
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8 Dennis

From:
Sent:
To:
Subject:

Gavin Gilcrease «g.gilcreaseostjtd.org&
Friday, October 26, 2018 8:33 AM

Colleen Bchild; Becky Dennis; twest@siuc.org
RE: Hydranl Testing

10/26/18
Johns Island will be testing hydrants in zone 3 today.
Seabrook Island will be testing hydrants in zone 1 today.
Kiawah Island will be testing hydrants in zone 3 and 4 today.
Gavin Gllcrease
Assistant Fire Chief ISt Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843,S59.9194 I C 843.566.3788i F 843.737.0058

From: Gavin Ggcrease
Sent: Thursday, October 25, 2018 10:59 AM
To Colleen

Schild'ubject:

RE: Hydrant Testing
10/25/18
Seabrook Island testing Zones 1 and 4
Gavin Gilcrease
Assistant Fire Chief I St Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843 559 9194 I C 843 566 37881 F 843 737 0058

From: Gavin Gilcrease
Sent: Thursday, October 25, 2018 9:59 AM
To Cogeen Schild'colleenostjohnswaterinc.corn &; & bdennlsgyswwc.corn &; & twestiasluc.org &

Subject: RE: Hydrant Testing
10/25/18
Kiawah Island Testing Zone 1 &2
Gavin Gllcrease
Assistant Fire Chief I St Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843.559.9194 I C 843.566.3788 I F 843.737.0058

From: Gavin Gilcrease
Sent: Wednesday, October 24, 201.8 1:38 PM
To Colleen Schild' colleenlstiohnswaterinc.corn &; & bdennlsgaswwc.corn &; & twestosiuc.org &

Subject: RE: Hydrant Testing
10/24/18
Johns Island Testing - Zone 2
Kiawah Island Testing - Zone 3
Gavin Gilcrease
Assistant Fire Chief

I St Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843.559.9194 I C 843,5663788 I F 843.737.0058
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From:
Senb
To:
Subjecb

Gaidn Giicrease cg4hreaseosrjfd.orgs
Tuesday, February 05, 20k9 2:10 PM

Becky Dennis
Hydrant Training

STJFD edll be tralnlna in Kl zone 1 this artemoon.
Gavrn Gllcrease
Assistant Fire ChlefiSt Johns Fire District
PO aox 56 Johns Island, SC 29457
0 8435599394i c 843566 3788 I F 843 737 rar58



ELEC
TR

O
N
IC
ALLY

FILED
-2019

February
21

3:54
PM

-SC
PSC

-D
ocket#

2018-257-W
S

-Page
38

of39

Ben Dennkr

From:
Sent:
To:
Subject:

Gavin Gllcrease «g.gilcreaseOstjfd.org&
Wednesday, Februaiy 08, 2019 8:38 AM

Becky Dennis
FW: Hydrant Repair

I didnt realize this was sent to me yesterday. Looks like one of the 2.5" caps was cross threaded onto the hydrant.
Gavin Gilcrease
Assistant Fire Chief i St Johns Fire District
PO Box 56 Johns Island, SC 29457
0 843.559.9194 j C 843.566.3788 i F 843 737.0058

From: Chad Pate
Sent: Tuesday, February 5, 2019 1:46 PM
To: Gavin Gilcrease
Subject: Fw: Hydrant Repair

I just got this email from S. Ramsey.

ChiefChadPare

S t. Johns Fire District

Battalion Chief

PO Box 56

Cell (843) 725-8907

BC Office (843) 203-3819

Head Quarters (843) 559-9194

Fax (843) 737-0058

Email C.Pate@stjfd.org

From: Sean Ramsey
Sent: Tuesday, February 5, 2019 1:07 PM
To: Chad Pate
Cc: Matthew Ebersold; Kyle Cahill
Subject: Hydrant Repair
Chief Pate,
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Hydrant located at 4732 Tennis Club Ln has stripped threads on the 2 1/2" outlet on the left side. We are
unable to hook up our 2 1/2" ball valve. We placed the cap back on and just used the one side with the 4 1/2"
outlet.
Thankyou,
Sean Ramsey
Lieutenant
St. Johns Fire District
A Shift/ Station 4
(843) 67O7932
s.ramsey@stjfd.org


